



HAWTHORN MEDICAL PRACTICE
MEETING Notes
	Meeting Name: 
	Patient Participation Group

	
Date of Meeting:  20th May 2026
	
Time: 11:00am to 12:00 noon

	Attendee Names:
	Position:

	
	

	Wendy Brady
	Quality & Compliance Manager

	
		

	Chair:
	Minutes Taker:

	Apologies/Absent:
	

	
	

	
	

	
	

	
	

	
	

	
	




	AGENDA:

	
	

	ITEM 1: Notes from last meeting
	

	· Mins form the last meeting OK’d by the group

	2.  The group welcomed  MA, new PPG member and introductions were made.

	3. Notice Boards
WB apologised as the meeting with Claire was not confirmed. 
WB will circulate new dates for the distribution of the notices. 
MA suggested a projector screen to run alongside the TV. The group discussed ways of getting information out to the local community, MA suggested the “platform newsletter” as one option, although there may be a small fee.


	4. Patient Survey
WB went through the survey results, most of the percentages have increased from last      year, e.g. 92.5% thought the receptionist was helpful, that’s an increase of 18%. The response rate to the survey (on-line) was very good and more than doubled from previous years. The Management team will take some of the more negative comments back to the GP’s at the next Business Meeting in early June.
MA commented that the 8am queue is frustrating, this was not disputed but challenging to resolve. 
The group all agreed the call-back system was good, although not always working.

	AOB
· MA mentioned funding may be available for apprentices at the Practice, WB commented that would be good, be the Practice is tight for space and equipment too. MA mentioned a meeting with a member of the local council to understand our challenges.
· JL mentioned the text message that has just been sent to a number of patients, with regards to our recall letters, there were spelling mistakes.
· JL mentioned a good patient outcome, praising the receptionist for being helpful and solving a problem, this was reiterated by CG, who has had similar experience, WB to pass the praise onto the staff.


  
	

	DATE OF NEXT MEETING:  Wednesday 15th February at 11am






