


HAWTHORN MEDICAL PRACTICE
MEETING Notes
	Meeting Name: 
	Patient Participation Group

	
Date of Meeting:  25th February 2026
	
Time: 11:00am to 12:00 noon

	Attendee Names:
	Position:

	
	

	Wendy Brady
	Quality & Compliance Manager

	C D
	Group Member

	J L
	Group Member

	C G
	Group Member

	
	

	
		

	Chair:
	Minutes Taker:

	Apologies/Absent:
	

	L G
	

	
	



	AGENDA:

	
	

	ITEM 1: Notes from last meeting
	

	· Mins form the last meeting OK’d by the group
Still some outstanding actions from WB

	2. Notice Boards
WB updated the group, it was discussed at a Business meeting, that we could design 4 areas in the middle waiting room to accommodate all of the relevant posters, we can separate posters into groups e.g. Mothers and Toddlers, WB asked for volunteers to help, maybe at the April training day as we will be closed for a couple of hours in the afternoon, CG volunteered.

	3. Patient Survey
WB, produced a template for this years survey, all members put ideas forward and WB will re-design the form, it will be e-mailed out for the members to agree on.
WB gave a comparison from our ’23, ’24 & ’25 surveys, in house and the government survey.
4. AOB  
CD gave some feedback from the council meeting with the ICB, C will send through slides for WB and any relevant information will be shared with the GP’s
WB mentioned the ICB says that we should encourage the use of the NHS app, an educational group was suggested, WB will get the instructions before the next meeting & we will formulate a plan.
WB gave the group a brief update on the new GP contract, the fine detail has not come out yet, NHSE may look at phone data, especially 8am to 10am.



  
	

	DATE OF NEXT MEETING:  Wednesday 20th May at 11am






