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This newsletter is produced to inform our patients of relevant health matters, provide
guidance and information we have been asked to circulate by the CCG (Clinical
Commissioning Group), Healthwatch, PHE (Public Health England) and other organisations.
We use information in good faith and cannot be held accountable for any incorrect content.

As a Practice we have a duty to reach and inform all our patient population groups and
therefore the content may be relevant to young people, families, vulnerable groups and our
mature patients.

CORONAVIRUS

NHS 111 has an ONLINE CORONAVIRUS SERVICE that can tell you if you need medical
help and advise you what to do.

Use this service if:

. « you think you might have coronavirus
. + in the last 14 days you've been to a country or area with a high risk of coronavirus
. * you've been in close contact with someone with coronavirus.

Do not go to a GP surgery, pharmacy or hospital.

Everyone is being reminded to follow the public health advice on NHS111 online at 111.nhs.uk
(if you have no internet access, you should call NHS111). (ref; NHS Website)

How can | help to protect myself from Coronavirus and
other infections?

« Frequently wash your hands with water and soap and dry hands thoroughly.

« If thereis no water and soap available clean your hands by using alcohol-based
hand sanitisers

« When coughing and sneezing cover mouth and nose with flexed elbow or tissue —
throw tissue away immediately and wash your hands.

e Avoid close contact with anyone who has fever and cough.

« If you have fever, cough and difficulty breathing check the NHS online service, seek
medical care by telephone early and share previous travel history with your healthcare
provider.



When should you wash your hands?
You should wash your hands:

« after using the toilet or changing a nappy

« before and after handling raw foods like meat and vegetables
« before eating or handling food

« after blowing your nose, sneezing or coughing

« before and after treating a cut or wound

« after touching animals, including pets, their food and after cleaning their cages

Washing your hands properly removes dirt, viruses and bacteria to stop them spreading to
other people and objects, which can spread illnesses such as food poisoning, flu or diarrhoea.
You should wash your hands for at least 20 seconds, remembering to wash between fingers
and thumb, backs of hand etc.

Good hand hygiene is, and always has been, the most effective way to control infections, food
poisoning etc.

It is important to teach your children the importance of washing hands after using the toilet and
covering their mouth when coughing and sneezing. Remember “Coughs and sneezes spread
diseases”!

If you could
see the germs,
you'd wash
your hands!

SETWEEN FINGERS FOCUS ON WINSTS

PROTECT YOURSELF AND OTHERS FROM CORONAVIRUS!
Stay at home — only go outside for food, health reasons or work if you are a key worker
Stay 2 metres (6 ft) away from other people at all times
Wash your hands as soon as you get home

Do not meet others, even friends or family — you can spread the virus even if you don’t
have symptoms!!



NHS Prescription Charge is
£9.15
from 1st April 2020

for each medicine or appliance
(compression hosiery is charged per leQ)

Prescriptions are FREE for a patient who is:

Children under 16
A full-time student aged 16, 17 or 18 who are in full-time education
Aged 60 years and over

Prescriptions are FREE for a patient who has:

A valid cancer patient exemption certificate

A valid maternity exemption certificate

A valid medical exemption certificate

A valid prescription prepayment certificate (see details below)
A valid war pension exemption certificate

A valid NHS tax credit exemption certificate

A valid HC2 certificate

Been prescribed free-of-charge contraceptives

Prescriptions are FREE for a patient who receives:
Income support or Income Related Employment & Support Allowance

Income based Jobseeker’s Allowance (certain criteria apply)
Pension credit guarantee credit (PCGC)

The prescription charge is a contribution to the NHS. It is not a payment to the
Practice. It bears no relation to the cost of the item.

Prescription Prepayment Certificate (PPC)

A PPC may save you money; they cost £29.65 for 3 months and £105.90 for 12 months
(offering a saving to anyone who needs 4 or more items in 3 months or 13 or more items in
one year). To help spread costs you may now choose to pay for the 12 month PPC by 10
Direct Debit monthly instalments. Ask for Form FP95, ring 0845 850 0030 or visit
www.nhsbsa.nhs.uk/ppc to buy your PPC.

(Ref NHS)




SLOW DANCE

Have you ever watched your kids on a merry go-round? Or listened to the rain slapping on the ground?
Ever followed a butterfly’s erratic flight? Or gazed at the sun into the fading night?
You'd better slow down. Don’t dance so fast Time is short. The music won't last

Do you run through each day on the fly? When you ask “How are you?” Do you hear the reply?
When the day is done do you lie in your bed With the next hundred chores running through your head?
You'd better slow down. Don’t dance so fast Time is short. The music won't last.

Ever told your child “We’ll do it tomorrow” And in your haste, not see his sorrow?
Ever lost touch, let a good friendship die ‘Cos you never had time to call and say “Hi"?.
You'd better slow down. Don’t dance so fast Time is short. The music won't last

When you run so fast to get somewhere You miss half the fun of just getting there
When you worry and hurry throughout your day [t’s like an unopened gift .... thrown away!
Life’s not a race, do take it slower Hear the music before the last song is over

(ref: David L Weatherford)

Ever notice, the older we get,
the more we're Like conaputers ?

the phone | had as a kid vs
the phone kids have now
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ELECTRONIC PRESCRIPTION SERVICE — PHASE 4

Most prescriptions are now signed, sent and processed electronically. If you have not
already arranged for your prescription to be sent to a nomated Pharmacy/Dispenser
then please speak to our Receptionists. Your prescription will be sent electronically to
the Pharmacy/Dispenser you have chosen. You can collect your medicines or
appliances without having to hand in a paper prescription. You can still order your
prescriptions using our online system and your prescription will automatically be sent to
your chosen Pharmacy/Dispenser.

If you do not have a nominated Pharmacy/Dispener, you will be given a paper copy
(known as a ‘token’) that you can take to any Pharmacy or other dispenser in England.
The paper copy will contain a unique barcode that will be scanned to download your
prescription from the secure NHS database.

You can change your choice of nominated Pharmacy/Dispenser at any time by speaking
to our Reception Team. For further information please read the NHS website.




Accessible Information Standard

Your information

Do you need information
in adifferent way?

Do you need support?
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We want to get better at communicating with our patients. We
want to make sure you or someone you care for can read and
understand the information we send. If you find it hard to read
our letters or if you need someone to support you at
appointments, please let us know.

(ref; Accessible Information Standards)



